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Featured Products: 
•  IP100H Handheld Radio

•  IP1000C Controller

•  IP100FS Remote 

Communicator

•  BC-202 Rapid Charger

•  BC-211 Gang Charger

•  HS-94 Headset

Since 1998, Georgia-based showNets has provided custom Internet networks 
for the tradeshow and event industry. Having collaborated at sites across the 
country, and for repeat clients such as the International Data Group, Opus 
Agency, and George P. Johnson, showNets is a proven high-density wireless 
network solutions provider for nearly two decades. The company, whose staff’s 
average industry experience tops 33 years, provides expert knowledge that 
educates clients on network requirements. showNets also designs and deploys 
networks onsite for events such as E3, Dreamforce, and AWS re:Invent.

Searching for an Enterprise-Class Radio Solution
A typical showNets network covers a large metropolitan area, often across 
buildings in a campus-style environment. For a company that delivers enter-
prise-class networks in these dense areas, having a communications system 
with the same level of reliability and versatility is only expected. However, the 
characteristics of the urban environment – skyscrapers, parking garages and 
adjacent structures made of concrete and steel – often hinder system signals 
and transmissions.

When traditional two-way radio and several mobile carrier alternatives failed in 
these dense metropolitan environments, showNets sought a different kind of 
solution that could be scalable and configurable to their own network compo-
nents. The answer to their communications problems was in wireless LAN.

Expanding Communications with Existing Infrastructure
Using a dual band 802.11 wireless LAN standard as the backbone for their 
radio system was a plausible solution, but it needed to be tested first. Enlist-
ing the help of Authorized Icom Dealer Champlin Wireless of Berkeley, Calif., 
showNets demoed Icom’s IP Advanced Radio System. The company procured 
four IP100H handheld radios and a 20-unit IP1000C controller to test in its main 
network operations center in Atlanta, Ga. An additional demonstration in San 
Francisco was also performed. Each system proved successful, solidifying 
showNets decision to use an IP radio system for their operations. “After many 
years of frustration and challenging RF solutions, we are happy to have come 
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across Icom’s IP solution for our customer,” says Leslie Champlin, Owner of 
Champlin Wireless.

Initial installation took place in Atlanta, Ga., over a few days in the summer of 
2015. showNets engineers were able to integrate an 100-unit IP1000C control-
ler to the company’s core network and design the IP100H radio configurations 
easily. Attention during the process was primarily given to programming 
individual radios – a total of 25 subscriber units. “The Icom system is crystal 
clear and easy to implement and integrate into current network infrastructure,” 
says Brian Knerien, showNets Vice President of Operations. 

Icom IP Advanced Radio System
With Icom’s IP Advanced Radio System, geographic locations once considered 
“dead spots” were now capable of instant communication. showNets’ require-
ment for scalability was achieved by use of the company’s existing wireless 
access point (AP) inventory. The fleet of IP100H radios maintain their associa-
tions with APs in the 5GHz spectrum* across multiple channels. Technicians 
could continually and reliably relay messages with engineers without having to 
physically leave bunkers and intermediate distribution frames (IDF) closets.

showNets also found the Icom’s over-the-air programming (OTAP) for users 
exceptionally helpful, keeping crews appropriately segregated in groups. 
“OTAP is a great feature for onsite users and remote applications,” Champlin 
reports. “Firmware and Alias information can be controlled from the IP1000C, 
saving time and energy.” 

The IP100H has helped eliminate communication issues previously 
experienced with other radio alternatives. Additionally, the radios’ impressive 
battery life – each unit averaging up to 27 hours (typical use) – was another 
standout feature for the company.

IP Solutions for the IT Industry
The benefits of an Icom wireless LAN solution were instantly recognized by 
showNets. In addition to the time and effort saved in over-the-air programming, 
full duplex communication and easy controller configuration, showNets ex-
pects to see a return on investment. Already, the cost of integrating the IP Ad-

*Note: showNets does not operate units in the 2.4GHz spectrum.

“After many years of frustration and challenging RF solutions, 
we are happy to have come across Icom’s IP solution for our 
customer.” – Leslie Champlin, Owner of Champlin Wireless
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vanced Radio System is negated by what would be spent on leasing a two-way 
radio system. Approximately 50 more handheld units are being implemented to 
the system. The company also plans to configure the optional IP100FS remote 
communicator to track all users in multiple sites across the country.

Like showNets, other IT-based businesses can harness wireless LAN technol-
ogy and their existing infrastructure to implement a reliable Icom communica-
tions system. The IP Advanced Radio System is cost-effective and features 
dual band 801.11 wireless LAN roaming and expandable coverage that stream-
lines productivity.

“The Icom system is crystal clear and easy to implement and 
integrate into current network infrastructure.” 
– Brian Knerien, showNets Vice President of Operations
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